Thank you after informational interview

KEN KEEFE
1342 Holden Green
Cambridge, MA 02344
kkeefe@mba2004.hbs.edu
(617) 493-6555

April 1, 2004

Dr. William Schultz

Senior Vice President, Professional Services

Pet Depot Inc.

1345 Pacific Coast Highway

San Diego, CA 92445

Dear Dr. Schultz:

Thank you for taking the time to discuss career opportunities with me. The in-store veterinary care
program you are spearheading sounds like a promising initiative. | remain enthusiastic about Pet Depot
and look forward to speaking with Roc Suttees and Peter Toro.

As we discussed, | have enclosed my resume for your review. | believe that my financial planning
abilities and team experiences would allow me to make a significant contribution to Pet Depot's Strategic
Planning Team.

Please let me know if you learn of any appropriate opportunities. Thank you again for your time.
Sincerely,

SIGNATURE

Ken Keefe



